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Christmas comes early
Cash registers are ringing, and moms lead way

By: Murray McHeill

Postec: 115302010 1:00 AM | IR
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Kildonan Flace Shopping Centre general
manager Peter Havens said he thinks
financial-prudence fatigue' is driving sales.

Where to shop?

Here are some of the highlights from a
recent survey conducted by Ipsos Reid
an behalf of PayPal Canada:

-- The average Canadian consumer
plans to take five trips to the mall this
yaarand spend 11 haurs shopping far
family and friends.

-- That's despite the fact about one-third
afthem (34 per cent) would prefer to
spend their time with family, relaxing {29
per cent) or baking and decorating their
hame far the holidays (26 per cent).

- Fifty-four per cent also said they will
he avoiding the holiday squeeze atthe
malls by doing at least some of their
shopping online, That number rises to
74 percent among Canadians 18-34
vears of age.

-- Bome of their biggest holiday
shopping peeves are: crowds and
lineups atthe till {49 per cent), not heing
ahle to find a unigue gift {14 per cent),
discovering the item they want is not
carried oris sold out (10 per cent),
averspending (10 per cent), and looking
for parking (seven per cent).

-- Source: PayPal Canada
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Waoms are leading the charge back to the malls this Christmas
after resisting the urge to splurge on themselves during the
last two recession-battered shopping seasons, local retail
industry officials said Thursday.

They said when times are tough, purchases by mom far marm
tend to take it on the chin as the focus shifts to making sure
their aother family members have what they need, said Peter
Hznens, general manager of Kildonan Place Shopping
Centre.

Folo Park shopping Centre manager Deborah Green agreed,
saying that judging from the number of unsold party dresses,
a ot of wormen made do with what they had during the 2008
and 2009 holiday seaso0ns.

But not this year. With the econorry on the mend, Green said
wormen seem more willing to spend a little extra on
themseles.

"I"ve& noticed evening wear, festive wear, party wear -- it's all

moving faster this year," Green said. "“Women are saying, 'l

wore the same dress for the last two years, and want a new
one this year'"

" think it's a little bit of financial-prudence fatigue " Havens
5aid, adding sales of wormen's clothing has been on the rise
for the last couple of months at Kildonan Place. And they're
showing no signs of slowing as the Christrmas shopping
5eas0n kicks into high gear.

Earlier this month, retail analysts predicted recession-battered
Canadians would still be reluctant to shop this holiday season,
as their spending spirits are dampened by unseasonably
warm weather, high consumer debt l0ads, and shaky
consumer confidence.

But there was no sign of that this past weekend in Winnipeq.

Hawens and Green said the last weekend in November is
cansidered the official kickpd] tg, eneratec
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"It was absolutely crazy in here on both Friday and Saturday " Green said, adding year-over-year
traffic counts were Up more than six per cent on Friday and nine per cent an Saturday.
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"I'worked all weekend and it was as busy, if not busier, than Boxing Day " said Sarah Hutchings,
assistant manager of the Club Monaco store in the Polo Park mall.

bl

Hutchings expected it to be busy because of the deals the store was offering -- an additional 30 per
cent off all sales items in the store.

"But | don't know if | was expecting it to get as chaotic as it got," she said, adding they had 1,100
shoppers through the store on Friday and 1,300 on Saturday.

e

Cindy Shack, marketing director for the city's second biggest regional mall - St Vital Centre -- said
their official traffic numbers weren't available yet. But it sure seemed busier than usual, she said.

The retailers said two key factors seemed to be fueling the weekend spending spree: the arrival of
winter and a plethora of Boxing-Day-style sales and promotions as local retailers went all out in a bid to
discourage Manitobans from flocking across the border to take advantage of Black Friday bargains
being offered in U5, stores during the Thanksgiving long weekend.

10.

Even independent retailers like Advance Electronics were getting into the act, cutting prices on a
variety of Sony televisions and throwing in complimentary Blue-ray players and home-theatre
packages.

Stare manager Barry Olinyk said the strategy seemed to work, because the Advance store on Portage
Avenue was busy all weekend as bargain-hungry shoppers snapped up things like big-screen
televisions, smart phones and home-theatre systems.

Repubiished from the Winnipeg Free Press print edition November 30, 2070 BS
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